
Congratulations! 
 

Thank you for your outstanding performance. 

Monday, May 18, 2009 

Collier County tourism  
"shining stars" recognized 

Ajan Sathan, in-room dining 
attendant, Marco Beach Ocean Resort.       

               He is an outstanding room service 
attendant, but that’s not all. He’s a team 
player, who can often be found cooking 
and creating unique culinary experiences 
for guests. He is constantly recognized  
by guests with comments like “he so 
friendly, I will take him home…” or  
“he makes room service feel like a fine 
dining experience.” His outgoing  
personality and passion for his work 
make him a very unique employee and 
invaluable. 

Hospitality Above & Beyond: Outstanding Hotel Employee

– Support Staff 

Alma Martinez, housekeeping room  
attendant, Marco Beach Ocean Resort.       

   He is always on top of the needs of her 
guests and remembers each guest’s  
special needs and requests in great detail. 
Even on her days off, her supervisor 
receives phone calls from her reminding 
him about the needs of the guests on her 
floor. For instance, she’ll know that the 
guest is expecting company in her suite 
and will need the room cleaned by a  
certain time, or that the guest has a  
detergent allergy and the linens should 
not be changed. She’s a team player, who 
helps her co-workers without being 
asked. By the end of each day, she is still 
smiling.  
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